
Professional Services

Nevion offers a number of training courses through its professional services and support operation.

A variety of training courses are available, ranging from technology courses to product training as well as installation and 

maintenance courses on Nevion products.

The various training courses assume participants have a general familiarity with broadcasting theory such as MPEG-2, DVB, PSI 

and SI. The product courses include a mix of theory and hands on operation of the system hardware.

The courses are offered either as In-house training: Item No. 19723 or On-site training: Item No. 19725.

On-site training course (Item No. 19725) 

This course takes place at the customer site using existing 

equipment, systems and signals that are operational on-site. 

Travel expenses for Nevion staff will be added to the cost of  

this course.

In-house training course (Item No. 19723)

This course takes place in one of Nevion’s offices or remotely 

via the Web using in-house equipment, systems and signals. The 

remote Web option offers more flexibility in terms of changing the 

timing of course and eliminates travel expenses.

Please note that the duration of a product-training course is 

half-a-day per course with the exception of management 

systems training courses which require two full days of training. 

The minimum training time for On-site training courses is one 

full day plus travel time. Each course may be delivered to a 

maximum group of up to 6 engineers. 

Benefits snapshot

•	 Increased productivity

•	 Improved product maintenance

•	 Shorter downtimes

•	 Increased satisfaction

Customer training



CONTACT INFORMATION

The Americas

Monday to Friday 08:30 – 18:30 PST/PDT

(866) 515-0811 (Toll-free from North America)

+1 805 247-8560 (From outside North America)

support@nevion.com

Europe, Middle East and Africa

Monday to Friday 08:00 – 18:00 CET/CEST

+44 1914 111 666 

+47 33 48 99 97

support@nevion.com

Asia Pacific

Monday to Friday 09:00 – 17:30 SGT

+65 68 72 93 61

support@nevion.com

nevion.com
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Professional services product offering

For more information on services and pricing please feel free to contact us.


